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Who we are: 

TasRail is a State-Owned company, the Shareholder Members being the Tasmanian 

Treasurer and the Minister for Infrastructure. 

 

Established in December 2009 by an Act of the Tasmanian Parliament, TasRail is a 

vertically-integrated freight railway with ownership of, and responsibility for  the Above Rail 

business and the Below Rail division. 

 

The Shareholder Members have agreed a Statement of Expectations for TasRail.  This 

document sets out the Tasmanian Government’s broad policy expectations and 

requirements for the business, and it should be read in conjunction with the Rail Company 

Act 2009; Rail Safety Act 2009; Rail Infrastructure Act 2007; and Government Business 

Enterprise Act 1995.  The Statement of Expectations is available from www.tasrail.com.au 

What we do: 

A transport system that has logistics chain functionality and reliability is essential to underpin 

business confidence and ensure Tasmania’s continued economic competitiveness. Rail 

needs to be an integral component of that system – providing a direct connection between 

Tasmania’s key ports and offering a competitive alternative to the road transport network. 

Investing in the future of a rail freight system is important for the economic future of 

Tasmania. 

In Tasmania, rail has a sustainable competitive advantage for the transport of bulk products 

such as mineral ores (the Melba Line) and cement (Railton to Devonport) due to the large 

tonnages carried and the specialised nature of the loading and unloading infrastructure 

established for these products. Rail also offers a competitive alternative to road for the more 

generalised intermodal container task, particularly where the rail network efficiently 

interfaces with the origin/destination of the freight. In a future transport environment 

characterised by an expected doubling of the freight task by 2020, rising fuel prices, and a 

greater focus by governments and industry on greenhouse gas abatement, there are 

significant opportunities for rail. 

A transport system that meets the needs of the community is important for ensuring that 

Tasmania continues to maintain its values as a place to live and work. 

 

Organisation Structure 

TasRail is governed by a Board that comprises five non-executive Directors, appointed by 

the shareholder members. 

The Chief Executive Officer reports directly to the Board.  

The organisation structure comprises three divisions; 

 Asset Management 

 Freight Services 

 Corporate Services 

This position reports to the ICT Manager, who reports to the Chief Financial Officer.  

 

  

http://www.tasrail.com.au/
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The Role: 

The vacant position of ICT Database and Systems Facilitator is situated within the 

Corporate Services Division. A Position Description for this role is included on page 5 of this 

information pack.  

 

Pre-employment Checks: 

The person nominated for this vacancy is required to satisfy a pre-employment check before 

taking up the appointment, promotion or transfer.  The following checks are to be conducted: 

1. Pre-employment checks (National Police Check) 

 Arson and fire setting 

 Violent crimes and crimes against the person 

 Drug and alcohol related offences 

 Crimes involving dishonesty 

 Crimes involving deception 

 Making false declarations 

 Malicious damage and destruction to property 

 Serious traffic offences 

 Crimes against public order or relating to the Administration of Law and Justice 

 Crimes against Executive or the Legislative Power 

 Crimes involving Conspiracy 

 Computer intrusions 

 Unauthorised modification of data, including destruction of data 

 Distributed denial of service (DDoS) attacks using botnets 

 Creation and distribution of malicious software 

2. Disciplinary action in previous employment. 

 

3. Identification check. 

 

4. Pre-employment Medical – Workers’ health and fitness must be assessed prior to 

engagement, to ensure that they meet the particular standards required for their role.  

The Health Assessments are undertaken by medical support providers contracted to 

Tasmanian Railway.  Tasmanian Railway has established, based on legislative and 

National Transport Commission standards, Railway Safety Worker Risk Assessments 

which form the basis of the criteria for the health assessments undertaken by Railway 

Safety Workers.  

 
This role has been classified as an ATTP 3 (Around the track personnel) role under the 
National Transport Commission (NTC) categories, and as such will require a Category 3 
Medical. This level of medical will assess mobility, vision and hearing.   
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Position Description 

 
                                Position Description 

Division 
Position Title 

 ICT Database & Business Systems Facilitator Finance Department 
 

Location: Launceston 

Position Holder: Vacant 

Reports To: ICT Manager 

Direct Reports: NA 

Primary Position Objective 

The ICT Database & Business Systems Facilitator is responsible for the overall management 

and maintenance of company ICT databases and associated servers in an operational, 

highly reliable and secure state in a high tempo 24x7 fixed and mobile environment, as well 

as implementation and deployment of systems as required to facilitate required business 

outcomes. The position will partner with internal and external technical groups to ensure that 

database performance is not hindered and performance standards adhere to service level 

agreements set. 

Operating proactively, the ICT Database & Business Systems Facilitator identifies, 

investigates, priorities and in conjunction with the overall ICT team facilitates solutions and 

restoration of issues and faults that impact business systems or operations and ensures all 

incidents are analysed, restored, and reported back within the promised timeframes.  

The ICT Database & Business Systems Facilitator is responsible for designing, developing, 

evaluating, testing and implementing the engine, the back-end server side and front-end 

user interface that eventually integrates into highly secure web-based progressive apps for 

PC’s, smart phones & tablets – device agnostic, as well as client/server applications - writing 

code according to specifications. This extends to interfaces between existing and new 

business systems and\or applications. 

The ICT Database & Business Systems Facilitator should think beyond available 

technologies and functionality and develops progressive web applications that focus on end-

user workflows and usability, integrating business, information, and technology solutions for 

the business, leveraging emerging technologies and processes to deliver best in class 

solution to facilitate efficient business processes and technological improvements. The 

developed applications must not only have sound object-orientated design principals, but 

they also know how to surface problems early throughout the entire lifecycle.   

The ICT Database & Business Systems Facilitator, where required also works with, partners 

with or manages external software developers, 3rd parties and partners with the business to 

understand, analysis and translate the software requirements into technical specifications 

and facilitates the design, development and implementation of the required solution to 

ensure that the operations of the application are created and maintained in a consistent, 

logical, error-free, and optimal manner to ensure that the application meets company needs, 
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service level standards and strategic roadmap requirements, taking into account cost-benefit 

calculations, return on investment, interdependency analysis, and prioritization exercises 

related to systems changes. 

The ICT Database & Business Systems Facilitator is actively able to respond to questions 

relating to how the systems work from both a business and technical perspective. 

The focus of the roll at all times is to collaborate with business units to improve the end-user 

experience and adoption of web applications by building and maintaining end-to-end 

solutions based on business functional requirements,  while ensuring that the applications 

performance metrics meet stated targets. 

The ICT Database & Business Systems Facilitator also plays a key role in managing 

projects, day-to-day operations, schedules, and budget objectives with focus in these areas 

is on change initiatives – including integration of technology, changes to business processes, 

systems and technology, job roles and organization structures. To achieve this, the position 

and/or team will need to create and implement change management and associated plans, 

communications etc. that minimize employee resistance and maximize employee 

engagement.  Achieving faster adoption, greater utilization, and higher proficiency on the 

changes impacting employees in the organization such that business results are achieved. 

Working  Environment 

The ICT Database & Business Systems Facilitator is directly responsible to the ICT Manager 

and it’s expected the position is undertaken with a high level of automation and working 

alone as required.  

In order to achieve the requirements of the 24x7 nature of TasRail, the position has a 

requirement to participate in an on-call arrangement and roster with a response time to calls 

within 1-2 hrs. 

Following the transfer of the Tasmanian rail network infrastructure to Tasmanian Railway Pty 

Ltd, a significant level of capital and operational expenditure is required to maintain and 

upgrade existing rail facilities and supporting technologies to deliver an efficient rail system 

within the State of Tasmania. 

Tasmanian Railway is a state owned company that commenced on the 1st December 2009. 

The business incorporates the management and development of rail freight operations, 

finance, safety, rail infrastructure and rolling stock services. Tasmanian Railway employs 

approximately 250 full time employees and also manages contractors across the network. 

Key Responsibilities/Accountabilities 

The functions of the position include: 

 Define the system landscape, identify gaps between the current and desired end-

states, and deliver  device agnostic solutions 

 Partner with required teams in relation to design data management and governance 

protocols, manage the information lifecycle, design infrastructure and data integration 

controls, integration between numerous systems and knowledge transfer (training) 

between all ICT staff and/or contractors 

 Perform build versus buy analysis for business demand 
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 Create process flowcharts, diagrams, and other related documentation 

 Design, configure, implement, and administer all databases for the respective parties 

involved 

 Develop and maintain complex models and logical database designs 

 Coordinates with the business areas to understand business and functional 

requirements relating to end-user experience 

 Develops conceptual diagrams, wireframes, visual mock-ups, usage scenarios, 

navigation maps, and prototypes 

 Design and develop front-end UI and back-end server side scripting needed to 

interface with the front-end UI for mobile cross-platform rich media progressive web 

applications for multiple operating systems using multiple Software Development Kits 

such as HTML5 (PHP & JavaScript), Adobe (Flex SDK, Flash SDK, Builder), Google 

(Android), and Apple (iPhone SDK) 

 Understand agile development concepts and incorporate regular end-user feedback 

in to design and prototypes, capturing software defects using bug tracking systems. 

 Ensure that the design and application implementation meets security and QA 

standards 

 Monitors, analyses and reports the performance and health of relevant ICT 

infrastructure, business systems & support services and takes pre-emptive measures 

to minimize interruptions  

 Monitor all critical production processes and technologies that have high visibility and 

impact on business operations. 

 Ensure all operational activities comply with enterprise, industry, and government 

standards 

 Identifies, records, manages, tracks, resolves and reports open and closed incidents 

and escalates as required to ensure all systems are online and without service 

interruption. 

 Proactively communicates the status, plan of action(s), and resolution(s) of issues 

 Troubleshoots problem solving with the end-users to resolve ICT issues via phone, 

online, and in-person channels. 

 Partners with ICT staff and/or contractors and business personnel to discuss the 

impact of incidents. 

 Recommend alternate choices, evaluates trade-offs between issues using value, 

impact analysis, and risk criteria. 

 Meet with managers to discuss system requirements, specifications, costs and 

timelines. 

 Evaluates new and emerging technologies to determine whether they align with 

business needs. 

 Identifies opportunities and recommends solutions for improving the overall health of 

the ICT environment by assessing overall effectiveness and efficiencies as part of a 

continuous improvement effort and leverage optimization techniques to maximize the 

efficiency of all ICT systems 

 Participates in developing, implementing and maintaining the annual ICT strategy, 

technology, security, backups and disaster recovery plans. 

 Reviews business requests for service enhancements and undertakes cost 

evaluation, standards reviews, and prioritization  

 Understand security and identify encryption and controls needed to protect 

information in relation to building and maintaining the business system environments 
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to ensure availability, reliability and security of the organization and its ICT 

environment. 

 Meets performance standards in accordance to service level agreements set by the 

company 

 Liaises and manages relationships with multiple external service providers in relation 

to new solutions as well as maintaining and resolving existing solutions. 

 The work hours will be varied and may exceed 8 hours/day and 6-7 days/week when 

necessary to complete tasks required for projects, upgrades fault resolution or cover 

shifts and on-call arrangements to ensure around-the-clock coverage. 

 Ensures that change management issues arising are adequately addressed and 

resolved 

 Identifies resistance and performance gaps and works to develop and implement 

corrective actions 

 Coordinate testing efforts to identify and resolve system integration issues, including 

writing system test scripts and fixes software defects when required 

 Creates custom ad-hoc reports 

 

Qualifications, Knowledge and Experience 

The occupant of this position will ideally possess the following characteristics: 

Essential 

 The maintenance of this environment requires basic knowledge of Server and PC 

hardware, Citrix, Active Directory (AD), Windows Server 2003+ networking, and 

general programming. 

 Demonstrated experience and sound knowledge in the following areas relating to 

installation, configuration, developing, troubleshooting and maintenance tasks: 

o Operating Systems (e.g. UNIX, Windows Server (2003+) & Desktop (Win 7+), 

MS Exchange, O365 Terminal Services, IIS, SharePoint) 

o Internet Protocols (e.g. DNS, HTTP, SMTP, SSL) 

o Relational Databases (e.g. MS Access, SQL Server, Oracle)  

o Web Design and Software Languages (e.g. PHP, JavaScript, .Net, C, C++, 

HTML5, XML, SQL, VBA etc.) 

o Networking Equipment/Concepts (e.g. Firewalls, Cellular, LAN & WAN) 

 Experience estimating required development works 

 Proven ability to lead, organise and coordinate all development efforts within a 

project. 

 Exposure to entire application development life-cycle including analysis, design, 

development and testing. 

 Experience with the management of Data Centers, large-scale organizations 

business strategy 

 Demonstrated in-depth field experience in maintaining and constructing real-time 

control systems including fault finding on operational control systems and knowledge 

of functions and interfaces between control systems. 

 Current Drivers Licence 

 Experience with Active Directory (AD) with emphasis in integration with and 

managing OU and GPO. 
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 Experience using Citrix & VMware with emphasis in licensing, publishing 

applications, managing sessions, configuring and managing web interface and basic 

trouble shooting. 

 Experience with incident logging, troubleshooting and escalation while using help 

desk ticketing software, preferably ManagedEngine’s ServiceDesk 

 Experience with automating DBA tasks 

 Experience with data modelling and schema design 

 Ability to assess where technical solutions fit in current and future processes 

 Ability to learn new technical concepts and software languages 

 

Desirable 

 Experience or knowledge of TechnologyOne’s application suite is advantageous. 

 Excellent organisation and analytical skills and problem solving ability. 

 Experience in co-ordinating and coaching staff. 

 Effective verbal, presentation and listening communication  skills 

 Ability to work with all levels of the organisation to implement new processes and 

systems. 

 Familiarity with ITILv3 or related service delivery frameworks 

 

Essential Personal Attributes 

 Strong customer service ethic with logical thinking and a high attention to detail while 

being a team player 

 A demonstrated and motivated approach to work with minimal and/or no supervision 

 Ability to communicate, consult, negotiate and build relationships with staff and/or 

contractors or vendors 

 Ability to influence others and move toward a common vision or goal 

 Ability to identify, prioritize, problem solve and find the root causes of problems and 

quickly determine efficient solutions 

 Effective prioritization and project management skills inc. familiarity with methods, 

tools and phases of the project lifecycle 

 Excellent written and verbal communication, analytical and problem solving skills with 

the ability to review and understand procedures and reports. 

 Can anticipate risks and mitigate in the moment 

 Comfortable under high-stress and exhibits poise, focus and can quickly adapt to 

challenging dynamic environments 

 Strives for the highest level of ethical behaviour at all times. 

 Demonstrated ability to work in a collaborative and Innovative manner. 

 Demonstrated ability to remain flexible to be able to meet unexpected demands on 

time and resources inc. ability to work outside normal office hours including on-call, 

call outs and working away from home at short notice. 

 Must be medically fit to effectively carry out the principal responsibilities and tasks of 

the position. 

 Demonstrated integrity, professionalism, maturity, and solutions-focus.  Use of good 

judgment, high ethical standards, and demonstration of the company’s core values in 

all 

 Demonstrated leadership ability to making sound decisions and judgments 
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 Knowledge of Occupational Health & Safety and Environment regulations as they 

relate to work practices and in particular the Tasmania Railway Industry. 

 

#  The successful applicant will be required to complete a National Security /Criminal 
Record check. 

Values Based Behavioural Competencies 

In addition to the stated responsibilities, qualifications and personal attributes, TasRail is 

committed to a set of Values formed through input from our people. The Values provide 

direction and clarity about the way we arrive at decisions, achieve performance goals, 

provide service to our customers and care for the environment. Specific behavioural 

capabilities have been developed against these values that provide a basis for employee 

performance goals. 

 

Value Team Member Behavioural Capability 

SAFETY 

A genuine care for the 

health and wellbeing of 

staff, contractors and 

the wider community. 

Takes safety seriously. 

Follows safe working procedures and practices required for position. 

Takes action to ensure own and others safety. 

Proactively brings potential safety, health and environmental concerns to 

attention of supervisor. 

LEADERSHIP 

Clarity of vision and 

strategies, to drive a 

culture of unity and 

achievement. 

Sets a good example and encourages others. 

Makes decisions within their area of responsibility. 

Seeks opportunities to be involved in planning of work. Takes 

responsibility for their own actions. 

INTEGRITY 

Staying true to our 

values, even when it’s 

hard. 

Treats people with respect and courtesy. 

Takes action when things aren’t right even if it may be difficult. 

Is honest, fair and open in their dealings with others. 

RESPONSIBILITY 

Owning actions and 

outcomes. 

Performs under direction and works to agreed outcomes. 

Produces an appropriate work output or volume. 

Demonstrates good judgement and adheres to established standards. 

Effectively manages own time. 

Is well organised and focussed. 

Is flexible and adaptable to changing work environment. 
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EXCELLENCE 

Seeking and achieving 

exceptional outcomes 

in everything we do. 

Work is accurate, thorough and precise. 

Accepts and acts on feedback for improvement. 

Welcomes training and other development opportunities appropriate to 

position. 

INNOVATION 

Embracing new ideas, 

concepts and systems 

to create added value. 

Shows initiative within the scope of position. 

Develops new ideas and improvements within area of responsibility. 

Is self-starting, motivated and enthusiastic. 

Recognises and isolates potential problems. 

Is an active participant in problem solving. 

Identifies causes and suggests effective solutions. Effectively implements 

solutions. 

TEAMWORK 

Working hard together 

to achieve common 

goals and shared 

outcomes. 

Actively participates as a member of a team. 

Is co-operative and obtains co-operation from others. 

Compromises where appropriate and recognises the needs of the overall 

team. 

 Fosters an environment of cooperation through effective communication. 

Listens and interacts effectively without alienating others. 

Uses an effective communication style with all levels of personnel. 

Authority 

The position is required to comply with all Tasmanian Railway Pty Ltd policies and 

procedures in relation to the authority of the position. 

Key Interactions Required 

Internal External 

ICT Manager ICT Contractors 

Chief Finance Officer / Financial Controller ICT hardware and software providers 

Procurement Manager  Other State Government Agencies 

Procurement Officer ATO 

General Managers  

Executive   

Other TasRail employees  
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Key Performance Indicators 

The occupant of this position will be expected to achieve the key performance indicators1 in 

accordance with the expectations of the role.   

 

Working Arrangements 

 Individual Staff Contract 

 Nominal working hours are 38 hours per week 

 Intrastate travel required 

 Flexibility to work additional hours and attend call-outs as required 

 
 
Application check list 

Before submitting your application you should ensure that you have provided all requested 

information, noting that: 

 Your application must address the selection criteria identified in the Position Description as 

Qualifications, Knowledge and Experience.  Please provide a statement on each listed 

criteria. 

 You must complete the TasRail Application For Employment Form (found at the end of this 

Information Pack) 

 You need to include the name and contact details of at least two professional referees 

 

Submitting your application: 

Applications should be sent electronically to jobapplications@tasrail.com.au   

Alternatively, you can send your application by post to: 

Human Resources Partner – Corporate Services 

TasRail 

P O Box 335 

KINGS MEADOWS 7249 

 

Closing date: 

Applications Close: 5.00pm on 12 May 2017.  Please note: Late applications will not be 

accepted. 

Applications from external recruitment agencies will not be accepted for this position. 

Interested candidates should apply directly to TasRail.  

 

Process: 

 All applications will be acknowledged. 

 Shortlisted candidates will be invited to attend an interview. 

 Unsuccessful applicants will be notified at the completion of the recruitment process. 

 

                                                

1
 To be developed 

mailto:jobapplications@tasrail.com.au
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Application for Employment Form 

 


